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Introduction 

Grcece ίιι a moderately aized, but ateadily 
expandingmarketfoι·U.S.gooda. ltiaamar
ketinΙΙ'hichgoodpotentialexists!or.there
sourceful U.S. exporter who can taιlor his 
aρproach to local business ρractices, and who 

f::l~e:~~~~iui~~ffC:rt0fn'G=~ con-
Commercial ρractices in this market quίte 

different from those in the United St.ates. For 

:t:~1~ ~·~~o~0~~~r ~~rccf=~ :~er~h~~ 

~~~~~~:~7i;f~1&:%~:~:i~~~ 
AsίgnificantportionofGreece'almport 

nuds---e.hie8y ίttms for public utilitits 
and military equipment.-are purchased 
dircctly by Gr~k Government agencits. 
Informalion on Gr~k Government pro
curemtnt pήoritics is oontaintd ln OBR 
6~6 "Stolling in Greece-Goνemment 
Procurement Practicts." 

The Road to Selliηg 

lnψortChon nelι 

Merchandiseisusuallyimported intoGreece 
bysalesagt!nts,whooperateonanindentba.sis 

without effecting impo~. for their own ac
oount, or through apeeιalιzed importers, who 
operate as wholesale (and in ιιοme casea, re
tail) diatributon with exclusive sιιles righta 
forcertaindiatrictAorfortheentireα~untry. 
T~ey uaually maintain ~eadquarten in AtheM, 
Pιreaua or The&4l\lonikι, and ooνer the rest ot 

~~ed:re"~': ~e:~f~.bfhe" .. ;\~~~~uf>r;:~e:d:s 
~fi::.aller importen joining to form cooper-

lmportRequlremenlι 

.r:e~~~~:lf.ιf:cly ~~J:SFu.~ιyin~t~i~~ 
Itemaincludedintwolists (AandB),howeνer, 
are subject to ίmρort lίcensing requirements. 

'The ίsauance of ίmρort Jίcenses for list Α 

~s 0 }s ~~~:~~ t~eh:i;~~~::ι ~r:;~c:i:~ 
thatlistofinteresttoU.S.exportenaremilled 
rice, passengercan, :notor trucks,.truck and 
buschassis,cosmetics,andfabrίcsιngeneral. 

New machinery, meclιanical equipment, and 
~pare parts ~pecιfied on list Β ~re subject to 
ιmρortlicensιngcontractsadminιsteredbythe 
Minis~ry ο( lndustry. Included.in that list are 
such ιtems as: tractor plows, ιncubaton and 

rm~~~~e~~.e~, ;%rnp~=· :ιu~;nU:/':n': 
torsandgenerators. 

For additίonal data on Greece's foreign 

~~~he~~~~~'e~~eo;eC::m~~ ~ί~Gιί~t~~: 
Foreign Trad~ Regulαti01t8 of Greece, OBR 
64-66,Junel964 

Although about 60. per cent of the Gri!ek 
populationof8.5millιon (1964estimate) Jiνes 
inruralareas,byfarthemostimportantcon
ι:4!ntration is in the Athens-Pireaus metropoli-
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Commercial Practices 

QuototionιιιndTermιoJPayrιιent 

~~~ 
Payments. for imports may be made by let

tersofcredιt,bycashagainstshippingdocu-
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menta, or by acceptance of time draft.s. The 
1!'-tter is_permitted only for lζO()ds on.specified 
!•sta,desιgnated Ρ-3ι:ιnd Ρ--6. The tιmelimit 
ιsthreemonthsfor~ιstP-3,andone;yearfor 
Ρ-6. Anexetφtιon ιsmadeforιnachιneryand 
spare ρart.s, in which case the time limίt is 
threeyears. 

;;f.~jΞf;J:~~~~,~il~~r;fi~~~g~ 
mι.st be made in the case of cert.ain lists of 
goods, designated F-50/ 1 to F-50/3, and 
F-100/ 1 to F-100/ 3, \vhere paymcnt.s are to 
be ~ade againstsightdrafts. \Vhen a J~tterof 
credιt ί~ opened, the importer is requιred to 
depoaitιndrachmasatleastthewholeamount 
of~ecN!dit,an~ in somecases, dependingon 
Lhe ιtem, an addιtional amount up to 40% of 
theinνoiceνalue.A recentrequirementisthat 
prepayment by importers fo.r this order of 
certain goods on the aboνe lιsts must be re
t.ained bythebankforat leasttwomonths in-

:~~~~~~;n~~f~hee~hi~~ni0 d~~~~~~er upon 
Obviously, because a supplιer'sιnsιstence on 

8letterofcreditme8nsth8ttheGreekimport
er's money wiiJ be tied up for a period of at 
leasttwomonths,Greekimportersprefersight 
drafta forgoods where\ess than 100 percent 
prepayment is required. Ί'he deci.sion a.s to 
whetherto request payment by sight draftor 
letterofcreditdepends,ofoourse,onthesup
~~~ experience with the individual Greek 

Advance paymenl:s may be made to foreign 

~~rf~e~ a~~~~ta 1:Η~;r~'ι ~~d:~~~:~: ~~~ 
byaforeignbank. 

Retail and wholesale trade is dominated by 

~~a~~t~~it~ί:~~~~tfi~aιmJ~ι:fu~~hi~~ 
stati.stics are available, there were 84,160 
\\•hole.sale establishments, of which only 1,853 
employedmorethan 10people, and67,408re
tailestablishments, ofwhichonly630employed 
more than 10 peop\e. Of this numberofper
sons employed in wholesale establishmenta, 
about63per cent were listed a.s working pro
prietors and non-paid family workers; for re
tail establishments, the figurewas74percent. 

Trendsshowanincreasingnumberofstores 
belonging to chains, but Jarge department 
stores and superm8rketa are few in number 
anddonotappear tobecatchingon. 

Retai\ profit margίns generally range from 
10% to as high as 30%. Maximum allowable 
wholesale profit margins range from 4%_to 
12% depending on the type of product ιn-

\'Oived;_thehigherrateofprofit8pplies main_ly 
to perιshable foodstuffs. For 8 further dιs
cu~ion of retailand Ινho\esale marku_ps, and 
prιce controls, see OBR 66-15, Estab/ιιιlιing ιι 
Buιιiness iπGreece. 

Conιunι~Γ Financln8 

lnsta1lment se1ling h8S been practiced in 
Greece on an increasing scale since 1953. ln 
1964and 1965,theGreekGovernmentinstitut
edcertaincontrolsoverconsumerfinancingas 
an anti-inflationary measure. Installment sales 
of priνate vehicles are prohibited, and limil:s 
haνebeensetonthetermsofsa\eforelectrical 
applisnces,furnituresndotherconsumerdur
ables. For sales under $250, the minimum 
down paymentmaybe 1/ 12ofthe,•a\ue, with 
8 maximum of 12 monthly paymenl:s, 15 per 
centwith I8monthlypayments,or25perei!nt 
with 24 monthly payments. For ~les over 
$250, the minimum doΙ\'D payment ιs 25 per 
cent with a maximum of 30 monthly install
ments. Longerrepaymenttermsarepermitted 
fortrucks, buses, agricultural machinery, ma
rinediesel engines,andrefrigeratedcars. 

Most merchantιι in Greece use roughly the 

~'fheti~icΊ~c:~sξ~~ifΊ~:~~e:J:r: ~u\~ 
ownership with the final payment. 

Business Etiq uette.-GreekbusineSΙΙmenare 
astutebargainers,andsuccessinbusinesa_deal
ίn!fS depends on a combi_na~ion of patιence, 
quιck judgment, and flexιbil ι ty. Greeks are 
warm and cordial in their personal relation
ships,andbusineasisusuallyconductedoνer 

fn c~p c~~;~~u~~U::i~je~-ee,,fi;o;:ι\~al~~ 
good restaurants and places of entertainment 
make it eaιιy for the νisiting businessman to 
reciprocate Uιe courtesiesιιhown him. 

Commercial Language.-Greek isιιpoken by 
96percentofthepeoplesndisusedforall 
business and offi~ial purposeιι. Languaμ ίιι 
notam.ajorbsrrιerfortheforeignbusιness. 
man, howeνer, as a relatίνely high percentage 
orlocalofficialsandbusinessmenareacquaint-

ed B~~::ae ιfo~~~~s_:~;~:fhusineSΙΙ hourιι ln 
Greeceare 8:00a.m. to 1:30 p.m. and 5:00 to 
8:00p.m. During the winter months (October 
to May) most businesses operate from 8:30 
a.m. to 1:30 p.m. and 4:00 to 7 :30p.m. 
Holidayιι.-New Year's Day, January 1; 
· J anuary 6; \Vhit Monday, Good 

EasterMonday,νaryingeachyear 
to the occuπence of Greek Ortho

dox aster; Greek lndependence Day, March 



25; Labor Day, May 1; St. Constantine Day, 
May 21; Assumption of the Blessed Mother; 
August 15; "Ohi'' Day, October 28; Chriatmaa 
andBoxingDay,December25and26,andNew 
Year'ι Eve (half holiday) Decembc!r 31. 

System or \Veights and MeasurtS.-The 
metric system is used ίη Greece. One kilogram 
~uals 2.2Μ J>OΙ:Ιnds; 1 meter equals 39.37 
ιnchea, an~ one lι.ter equ.als .1.056 quart.a. An 
exception ι agasol ιne,whιchιssold forvehiclea 
by the lmρerial Gallon (1 lmperial Gallon 
equals 1.2009 U.S. gallons). The metric sys
tem should be used, if at all possible, in every 
~~fvι:J~on where measurement or weight is in-

EiectriccurrentinAthens,τtιessaloniki,and 
mοιιt major citiea of Greece i.s 220 volts, 50 
cyclcs. However, it i.s wise to check on local 
currentcharacteristics,ifnotclearlystatedby 
the proapective Greek importer, as 127 volt 
currentisalso,videlyused,anddirectcurrent 
is frequentlyemployedon the islands. 

Marketing Aids 

Aιlι:erti.inι Mediιι 

~ U.S. exporter can choose betwee~ adνer
tisιng by means of newspapers, penodicals, 
motion pictu~e thea~er, d.irect mail, and radio. 
Adνertising ιn motιon pιcture theaten is be
coming increasingly popular as a promotional 
teehnique. Advertisingbydirectmaίlhassome 
drawbacks in thatgood mailing lists are harα 
toobtainandtherearenopreferentialpostage 
ηι.t.es for advertising materil_1.1. Radio adver
tιsιng, alth~ugh a good medιum for reaching 

~~sthi~e~~~m~e'lf1~o~d~~n~~~ ~~~~:~~{~~ 
isstillintheprototypestAge,andsetsare 
owned by only a very small fraction of the 
populatlon. 
Α !lumber of qualified Greek adνertising 

agencιcsexi.st, and a rew are memben or the 

~;;~:~a~:S:~at~o~0o~ AC:~~ii~io~.Agencies. 

Mιιrkef ReRΙΙrch ιιπd Traιle Οrιιιrιi:ιιιιiοrι~ 

Semi-official Chambers of Commerce and ln
dustry exist in each of Greece's major cities . 

ffi:~~~~t~~~~:{~~~~1~; a~~~~~ 
vate chambers, e.g., handling trade inquiries 
from abroad. The mοιιt important Chambers 
are, of course, thoιιe for Athens and Pireaus. 
Correspondencemay beaddressedsimply: The 
Chamber of Commerce and lndustry, (City), 
Greece. Nostrectaddre88 is necessary. 

U.S. A id•toEJtporter~ 

T~e U.S. Department of Commerce, pri-

C:::~e~~~~~ra~ :~de~~e~ ~ntϋ~~t~~~ 

r~};:;~~~~~~~i;Π~L~~ 
Should Know About E:tportino-A How to Get 
Sιarted Handbook, published by the Depart
ment of Commerce and available for 25 cents 

froτ~~~e rt~i~;~~~~~je0~J'~~~e~~~si.st of 
U.S. businesamen who carry specific busine.s.s 

~~h'fu~~i~fob~~f~:~~~~ d~~~ίo~~~~:U~~ 
tics for trade or investment which are subse
quently publi.shed in lnternatίona.l Commertιι 
magazine. lndustry and trade association 

f~i:~%~~~;~i~~~:~;~~~:!~E 
and serviccs abroad. For further detail.s con
tact the Trade Miasions Division, Bureau of 
Internationa\Commerce,oranyofthe Depart
ment's Field Offices. 
TradeContattSurveya.-Ί'radeContactSur

veysareolferedasaspecialservicetohelp 

~~~~adϋr:5. 'W~ref;"~rvΊ~e ιom:~e~a~~ 
local canvas.ses in order to locate finns which 

':xC:~h~ne~!:fe~:::sin~~ir::=Is~ndτheh~ 
portonthesurvey'sre.sultsincludespertinent 
marketing data as well a.s names, addresses, 
and briefdescriptionsofthe prospects. Each 
survey takes about 60 days to complete and 
costs$50. Surveysareundertakenonlyatthe 
:;~~"}j~~a~ΊRce~~ the Department of Com-

The Agency lndex.-An agency index eon
taining the. nnmes and addr~Slles .or foreign 
representatινesof U.S. firms ιsmaιntaιned at 
U.S. Foreign Service poιιts througho~t the 
world. The index enables U.S. commercιal offi
cersabroadtodireetinquirersquicklytolocal 
rrr~~o~~~~.products. τtιere is no charge 
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BuslntsS τra,·e l Strvlce.-τhe Commercial 
Intelligence Diνision of the Bureau of lnter
national Commerct! will, on request, alert the 

=~~~~;;r~rι: ifξ:· ι~:dr;:~~h~.~~ ~~~ta~~ 
~ppoιn~ent.s,vιthpersonslιkelytobehelpful 
~π plannιng commen:ial endeavors. This serν
ιce should be requested from the nearest De
partment of Commerce Field Office at Jeast 2 
;'b~;asd.be fore departure on a busincss trip 

Notes Cor Busίness TraveHcrs 

l.."nlrαnce Rf!quiremenl• 

Foreiιιn f:xchαnge Requirenιenl• 

There are no restr ictions on the amount of 
U.S.dollarswhichmaybebroughtintoGreeα!, 
butanyunusuallylargesumofcashandcredit 
documenta, not issued in the traνeler's own 
name, should be declared upon entry. The 

r~v~~~r=~~~~~r~~::~mf~~7de~vi~n~~o?J 
di~~~~?m~~~r ~~~ι0:~r~":~"~~~~~iors 
~~elea~~~:;tc~~rj; ~hd;~~::'m::~re~~nn~ 
('1 U.S. equals 30 Drachmas). 

Covernmenι Repre~enW.tion 

Greece is represented in the United States 
byan Embassy at 2211 ?ιfassaclιusetts Avenue 

N.\V., \Vashington. D.C. 20008; Consulat.es 
General at 69 Ea.st 79th Street, New York, Ν.Υ . 
~002 1 ; 2441 Gough Street. San Franciιco, Cal
ιforni.a 94123; and 415 Surf Street, Chicago, 
11\inoιs 60614; and Consulates at Park Square 
Building, 81 St. James Ανe., Boston, Massa
chusetts 02116; and \Vhitney Building, New 
Orleans, Louisiana 70112 

The U.S. is represented in Greece by aπ Em
ba.<ιsy at Athens and a Consulate General at 
Thessaloniki. The Embassy's address is 91 

~~u~'O ι~ph+ι~\~~~~~~~ιd;~:r~i·Z\~d~~;S:'l~ 
59KingConstantineStreet (telephone78-941). 

Hotel ίacilities in Athens are reasonably 
modern and comfortable. Α considerable ίn
creaseintouristtrafficinrecentyearshasre
sultedi~ascarcityofhotelaccommodationsin 
~he capιtal area duri.ng the height ο{ the tour
ιst season ~late sprιng and summer). Rat.es 
at the leadι~g hotels for a single room with 
bath, and wιthout meals, range f rom 180 to 
300Drachm.asndny. 

The \eadιng hotels in Athens offer table 
d'hote meals at from 90 to 120 drachmas per 

r~~~t~x;~:Jra~:ι ιc:r" a=u~a&eatsaa~ 
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Are they talklng about yoυr goods in Beirυt? 
How are your sales in Manila, Nairobi or Bangkok? 
Your products may become the tolk of the town in these potential markeh through 
the new Sample Display Serνice of the Bureou of lnternationαl Commerce. 

Ask obout these brond new small-scole showrooms for U.S. goods now in opera
tion ot certoin Foreign Serνice Posh. Write or phone ony Commerce Field 
Office or the Bureau of lnternotional Commerce in Woshington. 

I 

U.S. DEPARTMENT OF COMMERCE/Bureau of lnternational Commerce 
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tell us about 

your man in Algiers 

ίπ Bern 

ίπ Copenhagen 

ίπ Damasc:us 

ίπ Johannesburg 

in Lisbon 

in Oslo 

ίπ Paris 

ίπ Rome 

ίπ Tel Ανίν 

ίπ Vienna 

ίπ Wellington 

38,000 overseas αgents and distributors of U.S. firms are listed in the AGENCY INDEX 
maintαined by our embassies and consulαtes around the world. 

Foreign buyers use the INDE~ to fιnd local suppliers of αll sorts of American products. 

List yours. 

Ask at the Department of Commerce or ony of its Field Offices. 

P.S. 11 yου don't Ιιανe ogents abroad, ask αbουt tlιot, too . 

U.S. DEPARTMENT OF COMMERCE /Bureau of lnternational Commerce 
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