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Introduction

cce s a moderately sized, but. steadily
S. goods

approach to lgeal business practices, and who

fully realizes the Importance of personal con-

o i Greacer

a1 practices in this market quite
these in the U’mLed St Fox

0p
well m;!.muc(l and 1)
s geared to tho expediting of foreign exchange
i

A significant portion of Greece's |
fly items for public utlities

curement

prio
65-66 “Selling
Procurement Practices.”

The Road to Selling
Import Channels

Merchandise is usually imported into Greece
by sales agents, who operate on an indent basis

OVERSEAS BUSINESS REPORT (Form

from o

mailing]; 15 cents o copy. Or

. v
rom he Suprintendant of Documents, U.5. Governmeni

m.

without _effecting imports for their own ac-
county or through specialized importers, who

ve béen msuncu
of smaller importers joining to form cooper.

Import Requirements

Relatively few goods imported into Greece
are quantitatively or qualjtatively. restricted.
Ttems included in two lists (A and B), however,
are subject to import licensing requirements.

rincipal products on
thal atof Ievent o U exporters are miled
rice, passenge r trucks, truck and
s chassis, cosmetics, #nd. fabrics in general,
 machinery, mechanical cquipment, and
spare o parts specifed
port licensing contracts a
Ind Included in that list are
actor plows, incubators and
poultry BESMS, water purp, nhenorous farm
mpietients and certain types of engines, mo-
rs and generators,
For additional data on Greece's foreign

sult the Department of
Foreign, Trude Regulations of Greece, OBK
64-66, June 196

Distribution Practices

Although sbout 60 per cent
population of 85 million (1964 estimate) li
in rural areas, by far the most important con-
centration is in the Athens-Pireaus metropoli-

t of the Greek
es

ly World Trode Informtion Servicel; $13 @ year (§5 additional

poriment of Commerce field offc
inting Offce, Washinglon,
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Bused largely on reports from the American
Embassy, Athens

n area, where about 2 million people live.
Thessaloniki, with a wv\l]nﬂon of 74000, is
next most im

tant cit is groving
mﬂncl\ce " Other major
. Irakdion' (68 ass).

(9

ol
(40,063
tors and sales agents lo-

particalar area (o T
Patras, beloponessus. and

Tonian Islands)
distribution methods of U.S. firms sell-

sales organizations in Greece, however, and
most find it convenient to appoint 4 single dis-
tributor to cover the entire mar]

Channels through_ which
suitable agonts or distributors may be located
The US,

cussion of the v

available {rom the Commerce Departmen, see
s to Exporters” bel

Transportation, Ports, and Storage

Greece has 20 commercial airports. Athens

Gentral Airpart (Ellenfkon) s Greeee's main
airpor is served by many international
Daily fights to and rom New York

re offered by TWA, - Greece has only one do-
i een granted exclu-

operate

fourlane highays are gmtluau) foing
into place alongside national high-
jstem, s-twodlane and Tinks the
Deincigal urban centers of
aile Eiredts Athens-Larisse- Thessalonik

he principal artery of this road network
To-The north, hodks p with the Yugoslav highe
scent complaion of the high-

e length o

Fye numbers of ricks with West

Greek-

ity &
located. Includi
owned ships under
Greece has the third largest mari
the world, after the United States e
United ngd o, A8 of Apra 1966, the Greok-

owned merchant. marine included 2,679 ships

totaling 19,723,452 gross tons.
The steamship lines operating between U.S.
cargo_and

and Greece maintain regular

ports. " Exporters are ad-
e o consult. Witk thelr freight forwarder
or shipping company regarding
ules to Greek por

For information on free zones and warehous-
ing, see OBR 64-66, Foreign Trade Regula-
tions of Grecce.

Commercial Practices

Quotations and Terms of Payment

importers generally expect c.
tationer eebot whel the DUrchasing company
does a large amount of direct buying and covers
the insurance itself. American firms should
rices on any basis pre-
The terms of

presentec clear and

ents for imports may be made by let-
tore oF <ot by Choh agasnet Shipping doci-




ments, or by acceptance of time drafts. The

latter is permitted only for goods on specifi
lsts, designated P-3 3 ime limit
ear for

ception is made for machinery and
pare parts, in which case the time limit is
three ye

unce deposits are not required on imports
for which payment is made by acceptance of
However, advance deposits, vary-
ing from 49 to 140 por cant of the involce value,
must be made in the case of certain lst

00 =
F-100/1 to F-100/3, where y-ayments ire to
be made against sight drafts.

eredit is opened, the

prepayment by importers
certain_good: he above list
tained by the bank for at least two months in-

stead of being refunded to the importer upon

seticamnt of the shipalgP dooime
-ause & supplier's insistence on
a letter of Gredit means that the Gresk mports

er's money wil up for
orters prefer sight
drafts for goods where less than 100 per cent
prepaym ent i required. The decision as o
hether to roquest payment by sight dratt or
letter of credit depends, of course, on the sup-
pler's experience. with the individual Greek
firms,

ayments may be to foreign
capotans abalmdermisy ot shipp G
ménts or against a letter of undertaking issued
by a foreign bank.

Wholesale and Retail Channels

Retail and wholesale trade is dominated by
small businesses, {requently amily-owned snd
operated. As of 1962, the latest date for which

Statistics are. available, there were
mholasale et tablishments, of which only 1,353
than 10 people, and 67,408 re-

il establishments, of which only 530 employed
more than 10 people. Of this number of per-
sons employed in wholesale establishments,
63 per cent were listed as working pro-
n-paid family workers; for re-

Ei ataiishments. the figure was 74 per cent.
‘rends show an increasing number of stores
belonging to chains, but large department
and ‘supermarkets are few in number
nd do mot appear to be catehin
Retail proft marging generally Tange from
106% to as high as 30%. " Maximym allowable
wholesale profit margins range from 4% to
126 depending on the. type of product in-

foived; the higher rate of profit applies mainly

hable foodstuffs. For a further dis-
Caation of retall and wholesale markups, and
66-15, Establishing a

in
In

5, it
controls over consumer financing as
an anti-inflationary measure. Installment sal
of private vehicles are prohibited, and limits
wve been set on the terms of sale for electrical
sppliances, Tarmiture and other consumer dur.
under $250, the minimum
down payment may be 1/12 of the value, with
monthly payments, 15 per

ient terms are permitted
Tor tricks, buses, agrieultural machinery, ma-
ving diesel engings, and refrigerated cars,
nts’ in
same coniract W pellor Keope' b nue
to the articles sold until the purchaser acquires
Gwmership with the final payment.

Trade Customs

Business Etiquette.—Greok businesamen are
astute bargainers, and suceess in business
ings depends on’a cor ombination of patience,
aquick jud and flexibility. Greeks
Warmm and sordlal . dheir personal relat
ships, and business Is usually conducted over
a cup of Greek (Turkish) coffee, if not actually

i

e e Louskias tave wealth of
od restaurants and places of entertainment
make it easy for the visiting businessman
ipy esies shown hi

Commercial Language—Greek is spoken by
96 per cent of the people and is used for all
business and official purposes.
not a major
man, however, as a

of local officias and businessmen'are acquaint-
ed with the English Janguage.

rs.—Normal business hours in
Greece are 8:00 am. to 1:30 pm.
:00 pm. During the winter months (October

“Holidays—New Years Day, January 1i
Epiphany, January, 6; Whit Sfonday, Good
Friday, and E: varying each year
according to the occurrence of Greek Ortho-

 Easter; Greek Independence Day, March




; Labor Day, May Constantine Day
roptian of the Biosed. Motmer
hi” Day, October 28 Christmas

and Boxing Day, Dx 26, anc

r's Eve (haif holiday) December 1.

System of Weights and. Measurea:—

o it s o
equal
o, and tub )

meter equals 30.37
liter equals 1.056 n

quotation where méasurement or weight is in-
volved.
Electric current in Athens, Thessaloniki, and

ost major cities of Greece is 220 volts, 50
eycles. However, it is wise to check on K
curre: , if not clearly stated by

fhe prospective. Greek. smporicr, sk 187 ot
current is also widely used, and direct. current
is frequently employed on the islands.
Marketing Aids

Advertising Media ~

8. exporter can choose between adver-
by means of newspapers, periodicals,

motion picture theater, direct mail, and radio.
Advertising in motion picture theaters is be-
coming increasingly popular as a promotional

technique. Ad\'erllsmg by direct mail has some
drawbacks “mailing lists are hara
0 optata sud mem ‘are no preferential postage
rates for advertising material. lio adver-
tising, although a good medium for reachins
th hlkhex \ncome portion of the population,
well m advm\ce ‘Television
and sets are

owned by only 'a very small fraction of the
‘population.

number of qualified Greek advertising
agencies exist, and a few are members of the
European Axsuc\auon of Advertising Agencies.
They usually ask a 20% commission.

Market Research and Trade Organisations

Although_ there are some markst, rescarch
this field is relatively u

American-Hellenic Chamber of
Commerce is in a good position to help Amer-
ican Firms interested in doing business in
Greece. ‘The Chamber and the U.S. Embassy
are publishing Jointly an expanded and im-
proved Commercial Newsle e
ican_Trade: e e e
Stadiou Street, Athens 135, There is
also a branch in Thessaloniki

4

Semi-official Chambers of Commerce and In-
dostry exist in each of Greses

Correspondence may be a
Chamber of Commerce e Industry, (cny)
No street address is necessary.

U.S. Aids to Exporters

The U.S. Department of Commerce, pri.
marily throu; reau of lniemnuunal
Commerce, operates and offers to U.S.
nessmen & variety of programs and el
designe vide nce in expanding
export sales or in introducing U.S. goods into
Greece and other foreign countries. A deserip-
tion of these aids’ 1 Included i What ¥ou
Should Know About Ezporting—A How to Get
Started Handbook, published by the Depart-
ment of Commeree and available for 25 cents
from the Superi

groups
in mounting | e o provided theix b
jective is to increase the sales of U.S. products
and services road.  For urther detaile com-
t the Trade Missions Division, Bureau of
rmational Gommerce, or any of the Depart-
ment’s Field
“Trade Contact Surveys—Trade Contact Sur-

meet the exporter’s requirements and which
express an interest in his proposals. The re:
port on ’s results includes pertinent
marke s well as names, addresses,

costs $50. Surveys are undertaken only at the
recommendation of the Department of
merce Field Offices

he Agency Index.—An agency index con-
taining and addresses of foreign

rect inquirers quickly to local
agents of U.S. products. There is no charge
r this service.




vel Service.—The Commercil
Iobaligewe Diisko. 1 iho Bureas of Taic:
national Commerce wil, on request, alert the
sppropriate ULS. Foreign Service posts of the
a . The yosts will arrange
pointments with pérsans 1bely th be helpfol
in n\llmmz cnmmerual endeavors. This serv-
ice should be requested from the nearest De-
partment of Commerce Field Office at least 2
weeks before departure on a business trip
abroad.

Notes for Business Travellers
Entrance Requirements

US. citizens may enter Greece with a valid
U.S. passport and may stay for up to two
months without a visa.  Persons expecting to

emain in Greece for a im
should apply for an e ry.visa, issued free of

arge, at the nearest Royal Greek Consulate.

Foreign Exchange Requirements

ere are 1o gestrictions on the amount of
U3 Solaes sl sy

documents, not issued in the traveler's own
name, should be declared upon entry. The
traveler should keep documentary evidence of

is currency trans:
difficulty when taking out unspent

The amount of loeal currency which vi
are allowed to car, m when entering
or leaving Greece is 200 drachmas per person.
($1 U, equals 30 Drachmas).

Customs Procedures

In general, travellers o Greece are
mitted to bring in, duty free, clothing and per-
sonal effects contained in their luggage and
intended for personal use.

Government Representation

Greece is represented in the United States
by an Embassy at 2211 Massachusetts Avenue

NW. Wahington, DC. 20008 Consulates
Genetal at 69 East 79th Street, New York, N
Gough Street, San Fi

d 415 Sarf Strect, Chicago,

n
606147 and
Bunding, 31 St s Avey B

resentad 1o Greads by 4 B
bassy at Athens and a Consulate General aF
Thessaloniki. The Embassy's address is 91
Queen Sophia Avene (telephones 712-951 and
TAB40L) . The Consulate General's address s
59 King Constantine Street (telephone 73-941).

Accommodations

Hotal faciities in Athens are reasonably
siderable.in-
s re-

ummer
ngl. Toom with
bath, and without muh. range from 180 to
300 Drachmas a d

ik ‘eaciv setolith Athens offs table
d'hote meals at from 90 to 120 drachmas per
meal. An excellent meal ean be had at any
of the good restaurants for about the same
‘amount,
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Are they talking about your goods in Beirut?

How are your sales in Manila, Nairobi or Bangkok?
Your products may become the talk of the town in these potential markets through
the new Sample Display Service of the Bureau of Infernational Commerce.
Ask about these brand new small-scale showrooms for U.S. goods now in opera-
fion at certain Foreign Service Posts. Write or phone any Commerce Field
Office or the Bureau of International Commerce in Washington.
'
U.S. DEPARTMENT OF COMMERCE/Buleau of International Commerce




tell us about
your man in Algiers
in Bern
in Copenhagen
in Damascus
in Johannesburg
in Lishon
in Oslo
in Paris
in Rome
in Tel Aviv
in Vienna
in Wellington

38,000 overseas agents and distributors of U.S. firms are listed in the AGENCY INDEX
maintained by our embassies and consulates around the world.

Foreign buyers use the INDEX to find local suppliers of all sorts of American products.
List yours. i

Ask at the Department of Commerce or any of ifs Field Offices.

P.S. If you don't have agents abroad, ask about that, foo.

U.S. DEPARTMENT OF COMMERCE /Bureau of International Commerce
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